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��bh�*�>�ha�[���� 

Dear Retailer Family, 

Thank you for being a part of the Rethunk Junk Retailer Family. When 
we started this adventure over eleven years ago, I never could have 
imagined what it would become and we couldn’t have done it without 
you! We have loved running Rethunk Junk like a small little family…. 
which is what it feels like. But as we have grown, we realize it is   
necessary to be a little more official with some things. 

We wrote this “Retailer Handbook” to help define where we’re heading 
and how we can all get there together. We don’t want to just throw a 
bunch of rules at you—although there are some rules too—but in-
stead we hope to share tips that help everyone find success and set 
boundaries that help us all treat one another with kindness and re-
spect. 

Happy Rethunking, 

Laura 

This document is strictly private, confidential and personal to its 
recipients and should not be copied, distributed or reproduced 

in whole or in part, nor passed to any third party.  



 

ϯ 

�[�b�>h����  *�� 
ʎʲ ?ŐĮŹ�ĮĨì�ŖŞìō�ÆŞ�Æ�Şċħìʲ��ţċġèċĨĂ�Æ�ōÆċĨŞ�áţŖċĨìŖŖ�ċŖ�Æ�������
ħÆŐÆŞĈĮĨ—ĨĮŞ�Æ�ŖōŐċĨŞʲ 

ʏʲ &ĮĨːŞ�áì�ÆāŐÆċè�ŞĮ�ħÆĞì�ħċŖŞÆĞìŖʷ�ċŞːŖ�ŹĈìĨ�Źì�ġìÆŐĨ�ŞĈì�ħĮŖŞʲ 

ʐʲ *ħáŐÆâì�âĈÆĨĂìŖ�ÆĨè�ŞŐſ�ĨìŹ�ŞĈċĨĂŖ—ĨìŹ�ŞìâĈĨċŏţìŖʫ�ĨìŹ�
ŖŞſġìŖʫ�ĨìŹ�èċŖōġÆſŖʫ�̔�ĨìŹ�ōŐĮèţâŞŖʲ 

ʑʲ �ì�Ɛìžċáġìʫ�ōĮŖċŞċŸìʫ�̔�ĨìŸìŐ�ŖŞĮō�ġìÆŐĨċĨĂ�ÆáĮţŞ�ŞĈì�ōŐĮèţâŞŖʫ�
ŞĈì�ōŐĮâìŖŖʫ�ŞĈì�âţŖŞĮħìŐŖʫ�ĮŐ�ſĮţŐŖìġāʭ 

�Eh³�H��h>> 
ʎʲ EÆŸì�Æ�èìèċâÆŞìè�èċŖōġÆſ�ÆŐìÆ�ċĨ�ſĮţŐ�
áĮĮŞĈʸŖŞĮŐì�āĮŐ���Wʲ 

ʏʲ Yììō�ſĮţŐ�ōŐĮèţâŞŖ�ŖŞĮâĞìè�̔�ĨìÆŞ�
ŹċŞĈ�âġìÆŐ�ōŐċâċĨĂ�ċĨāĮʲ 

ʐʲ EÆŸì�Æ�ōÆŐŞċÆġġſ�ōÆċĨŞìè�ōċìâì�ċĨ�ſĮţŐ�
èċŖōġÆſ�ŞĮ�ŖĈĮŹ�ŞĈì�èŐÆħÆŞċâ�áìāĮŐì�̔�
ÆāŞìŐ�ŐìŖţġŞŖʭ��ĈċŖ�ĮĨì�ċŖ��ŖţōìŐ�ċħ˅
ōĮŐŞÆĨŞ�ÆĨè�Źċġġ�Ĉìġō�ſĮţŐ�ŖÆġìŖʭ 

ʑʲ �Ŗì�ÆŸÆċġÆáġì�ħÆŐĞìŞċĨĂ�ħÆŞìŐċÆġŖ—
ŖċĂĨŖʫ�áŐĮâĈţŐìŖʫ�ÆĨè�ìèţâÆŞċĮĨÆġ�
ōŐċĨŞÆáġìŖ�ŞĮ�ìèţâÆŞì�ſĮţŐ�âţŖŞĮħ˅
ìŐŖʲ��ĈìŖì�ħÆŞìŐċÆġŖ�âÆĨ�áì�āĮţĨè�ċĨ�ŞĈì�>ċġìŖ�ŖìâŞċĮĨ�Įā�ŞĈì�
�ìŞĈţĨĞ�WţĨĞċìŖ�>ÆâìáĮĮĞ�?ŐĮţō�ÆĨè�ÆġŖĮ�ċĨ�ŞĈì�ŐìŞÆċġìŐ�Őì˅
ŖĮţŐâìŖ�ÆŐìÆ�Įā�ĮţŐ�ŹìáŖċŞìʲ� 

ʒʲ Hā�ſĮţ�èĮĨːŞ�ōÆċĨŞ�ħţâĈʫ�ŖŞÆŐŞʭ��ìŞÆċġìŐŖ�ŹĈĮ�Ŗìġġ��ìŞĈţĨĞːè�
āţŐĨċŞţŐì��b&�ŞĈì�ōÆċĨŞ�ĂŐĮŹ�a� E�āÆŖŞìŐ�áìâÆţŖì�âţŖŞĮħ˅
ìŐŖ�áţſ�ħĮŐì�ŹĈìĨ�ŞĈìſ�âÆĨ�Ŗìì�ċŞ�ċĨ�ţŖìʭ��ġţŖʲʲʲŐìŞÆċġìŐŖ�ŹĈĮ�
ŞìÆâĈ�âġÆŖŖìŖ�Ŗìġġ�ìŸìĨ�ħĮŐì�ōÆċĨŞʭʭʭ 

ʓʲ �ìâĮħì�Æ�ōŐĮèţâŞ�ìžōìŐŞʭ��Ĉì�ħĮŐì�ſĮţ�ţŖì�ċŞʫ�ŞĈì�ħĮŐì�
ſĮţːġġ�ĞĨĮŹʲ� 

�ĈĮŞĮ�áſ��ìŞÆċġìŐ�&ÆĨċ�aÆŐŞċĨ 
EċĂĈ� ĮŞŞĮĨ�&íâĮŐ—[ċŞŞġì��ĮâĞʫ��� 



 

ϰ 

ʎʲ �ĨèìŐŖŞÆĨè�ŹĈĮ�ſĮţŐ������
âţŖŞĮħìŐ�ċŖʲ�³ĈĮ�ŸċŖċŞŖ�
ſĮţŐ�ŖŞĮŐìʳ 

ʏʲ YĨĮŹ�ŹĈĮ�ſĮţŐ�ōÆċĨŞ�������
âĮħōìŞċŞċĮĨ�ċŖʲ��Őì�ĮŞĈìŐ�
áŐÆĨèŖ�ŖĮġè�ĨìÆŐáſ�ĮŐ�
ìŸìĨ�ċĨ�ŞĈì�ŖÆħì�ŖŞĮŐìʳ 

ʐʲ YĨĮŹ�ŹĈÆŞ�ħÆĞìŖ���W�ŞĈì�
ŖţōìŐċĮŐ�âĈĮċâì�ÆĨè���������
ìħōĈÆŖċƈì�ŞĈĮŖì�èìŞÆċġŖ�ċĨ�
ſĮţŐ�èċŖōġÆſʲ� 

ʑʲ YĨĮŹ�ŞĈì�ÆōōŐĮōŐċÆŞì�ōŐċâċĨĂ�ŖŞŐÆŞìĂſ�āĮŐ�ſĮţŐ�ħÆŐĞìŞ  ̡

Ybh³�¹h���a��Y*� 

ʎʲ �ìŞĈţĨĞ�WţĨĞ�ċŖ�âĮħōìŞċŞċŸìġſ�ōŐċâìè�ŹċŞĈċĨ�ŞĈì�āţŐĨċŞţŐì�
ōÆċĨŞ�ċĨèţŖŞŐſ�ÆĨè�ŐìŞÆċġìŐŖ�ŖĈĮţġè�ōŐċâì�ŹċŞĈċĨ�ĮţŐ�ŐìâĮħ˅
ħìĨèìè�ōŐċâċĨĂ�ŐÆĨĂì�ˀa���ˁ�ōţáġċŖĈìè�ċĨ��ŞŞÆâĈħìĨŞ�ʎʲ� 

ʏʲ &ĮĨːŞ�èìŸÆġţì�ŞĈì���W�áŐÆĨè�áſ�ōŐċâċĨĂ�ŞĮĮ�ġĮŹʲ 

ʐʲ ³ì�ŐìŖōìâŞ�ſĮţŐ�ěţèĂìħìĨŞ�ŹĈìĨ�ōŐċâċĨĂ�ſĮţŐ�ōŐĮèţâŞ�āĮŐ�
ſĮţŐ�áţŖċĨìŖŖ�̔�ħÆŐĞìŞʫ�áţŞ�ōŐċâċĨĂ�ĂţċèìġċĨìŖ�ÆŐì�ĮƌìŐìè�ŞĮ�
ōŐĮŞìâŞ�ŞĈì�ċĨŞìŐìŖŞŖ�Įā�Æġġ��ìŞĈţĨĞ�WţĨĞ�ŐìŞÆċġìŐŖ  ̡

ʑʲ >ÆċġţŐì�ŞĮ�ħÆċĨŞÆċĨ�ōŐċâċĨĂ�ìŏţċŸÆġìĨŞ�ŞĮ���WːŖ�ħċĨċħţħ�ŖţĂ˅
ĂìŖŞìè�ōŐċâì�Źċġġ�ŐìŖţġŞ�ċĨ�ĮĨì�ŐìħċĨèìŐ�āĮġġĮŹìè�áſ�ŖţŖōìĨ˅
ŖċĮĨ�Įā�ŹĈĮġìŖÆġì�èċŖâĮţĨŞʲ 

��H *������*?H �[[¹ 

 

V^ialpA_p 



 

ϱ 

Ybh³�Eh³�̔�³E*b��h�h�&*� 
ʎʲ �ġŹÆſŖ�ōġÆâì�ſĮţŐ�ĮŐèìŐŖ�ĮĨġċĨì�ÆŞ 

ʏʲ �ġŹÆſŖ�ġĮĂ�ċĨ�ţŖċĨĂ�ŞĈì�ŖÆħì�ÆââĮţĨŞ�ŞĮ�ōġÆâì�ſĮţŐ�ĮŐèìŐŖʲ�
�ĈċŖ�ċŖ�ċħōĮŐŞÆĨŞ�ŖĮ�ſĮţŐ�ÆââĮţĨŞ�ŸĮġţħì�âÆĨ�áì�ÆââţŐÆŞìġſ�
ŞŐÆâĞìè�āĮŐ�ŞĈì�ŐìŹÆŐèŖ�ōŐĮĂŐÆħʲ�³ì�ÆŐì�ĨĮŞ�Æáġì�ŞĮ�âĮħáċĨì�
ŞĮŞÆġŖ�ŖĮ�ċā�ſĮţ�ţŖì�ħĮŐì�ŞĈÆĨ�ĮĨì�ìħÆċġ�ÆèèŐìŖŖ�ĮŐ�ŖĈċōōċĨĂ�
ÆèèŐìŖŖʫ�ſĮţ�Źċġġ�ĨĮŞ�ŐìâìċŸì�âŐìèċŞ�āĮŐ�Æġġ�Įā�ŞĈìħʲ 

ʐʲ ³ĈĮġìŖÆġì�ŖĈċōōċĨĂ�ċŖ�Æ�ƐÆŞ�˘ʖ̡ʖʒ�ĮĨ�ĮŐèìŐŖ�ţō�ŞĮ�˘ʎʍʍ�ÆĨè�
ʎʍ̊�ĮĨ�Æġġ�ĮŐèìŐŖ�ĮŸìŐ�˘ʎʍʍʲ 

ʑʲ �ġġĮŹ�Şċħì�āĮŐ�ŖĈċōōċĨĂ�ˀâÆĨ�ŸÆŐſ�
āŐĮħ�ʎ-ʐ�ŹììĞŖˁʲ�&ĮĨːŞ�ŹÆċŞ�ţĨŞċġ�ſĮţ�ÆŐì�
âĮħōġìŞìġſ�ĮţŞ�Įā�ŖĮħìŞĈċĨĂ�ŞĮ�ĮŐèìŐ̡  

www�lp[wUa]NmA]N�Ja^ 

��*� h��hb� h&*� 
ʎʲ ¹Įţ�ħţŖŞ�Æōōġſ�ÆĨſ�ÆōōġċâÆáġì�Őì˅
ŹÆŐè�âĮţōĮĨ�âĮèìˀŖˁ�ÆŞ�ŞĈì�Şċħì�Įā�
ōţŐâĈÆŖì�ˀŖìì��ŞŞÆâĈħìĨŞ�ʏ�āĮŐ�èì˅
ŞÆċġŖ�ŐìĂÆŐèċĨĂ�ĮţŐ��ìŞÆċġìŐ��ìŹÆŐèŖ�
̔�HĨâìĨŞċŸìŖ��ŐĮĂŐÆħˁʲ� ĮţōĮĨ�âĮèìŖ�
âÆĨĨĮŞ�áì�Æōōġċìè�ÆāŞìŐ�ŞĈì�ĮŐèìŐ�ċŖ�
ŖţáħċŞŞìèʲ 

 �ìŞÆċġìŐŖ�ħţŖŞ�ħÆċĨŞÆċĨ�Æ�ħċĨċħţħ�Įā�˘ʎʖʖ�ħĮĨŞĈġſ�ĮŐèìŐ�
ÆŸìŐÆĂì�ŞĮ�ħÆċĨŞÆċĨ�ŹĈĮġìŖÆġì�ōŐċâċĨĂ�áìĨìƏŞʲ��ŸìŐÆĂìŖ�
ÆŐì�ŐìŸċìŹìè�ħĮĨŞĈġſ�ÆĨè�ìŸÆġţÆŞìè�áÆŖìè�ĮĨ�ŞĈì�ōÆŖŞ�ʐ�
ħĮĨŞĈŖ�ˀ�ʐaˁʲ��ĈĮţġè�ſĮţ�āÆġġ�áìġĮŹ�ŞĈì�˘ʎʖʖ�ÆŸìŐÆĂìʫ�ſĮţŐ�
ŹĈĮġìŖÆġì�èċŖâĮţĨŞ�Źċġġ�áì�ŞţŐĨìè�Įƌ�̔�ƈċō�âĮèì�ĮōìĨìèʲ�
�Į�ŐìÆâŞċŸÆŞì�ſĮţŐ�ÆââĮţĨŞʫ�ſĮţ�Źċġġ�Ĩììè�ŞĮ�ŐìÆōōġſ�ÆĨè�
ōġÆâì�ŞĈì�ħċĨċħţħ�ĮōìĨċĨĂ�ĮŐèìŐ�Įā�˘ʔʒʍ�ţōĮĨ�
ÆōōŐĮŸÆġʲ�ˀ�ĈċŖ�ċŖ�ŞĈì�ŐţġìʲʲʲáţŞ�Źì�ţĨèìŐŖŞÆĨè�
ŞĈÆŞ�ŖĮħìŞċħìŖ�ŖċŞţÆŞċĮĨŖ�ÆŐċŖì�ŞĈÆŞ�âÆġġ�āĮŐ����
ìžâìōŞċĮĨŖʲ� ĮħħţĨċâÆŞċĮĨ�ċŖ�Ğìſʭˁ 

V^ialpA_p 



 

ϲ 

[*²*��?*�¹h����*b*>H���
³H�E�h����*��H[*���*³��&��
��h?��a 

 

#�: 
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��h�* ��¹h���ÂH�� h&* 

*¸��b&�¹h����*� E�³H�E�&�h���EH��Hb? 
ʎʲ �ċġŸìŐʫ�?Įġèʫ��ġÆŞċĨţħ�̔��ġÆŞċĨţħ��ġţŖ�ŐìŞÆċġìŐŖ�ÆŐì�ċĨŸċŞìè�ŞĮ�
ţŖì�ŞĈì�&ŐĮō��Ĉċō��ŐĮĂŐÆħ�ŞĮ�ìžōÆĨè�ſĮţŐ�ċĨŸìĨŞĮŐſ�ÆĨè�Ĉìġō�
ħììŞ�ſĮţŐ�âţŖŞĮħìŐŖː�ĨììèŖ�ŹĈìĨ�ſĮţ�ĮââÆŖċĮĨÆġġſ�ŐţĨ�ĮţŞ�Įā�
ŖŞĮâĞ�ĮŐ�ŖōìâċÆġ�âċŐâţħŖŞÆĨâìŖ�ÆŐċŖì  ̡

ʏʲ &ŐĮō�ŖĈċōŖ�ÆŐì�ħìÆĨŞ�ŞĮ�
Ĉìġō�ÆŖŖċŖŞ�ſĮţ�ċĨ�ħììŞċĨĂ�
Æġġ�ſĮţŐ�âţŖŞĮħìŐŖː�ĨììèŖʲ�
�Ĉìſ�ÆŐì�bh��ħìÆĨŞ�ŞĮ�áì�
ſĮţŐ�âĮħōġìŞì�áţŖċĨìŖŖ�
ħĮèìġʲ 

ʐʲ �ìāìŐ�ŞĮ��ŞŞÆâĈħìĨŞ�ʐ�āĮŐ�
âĮħōġìŞì�&ŐĮō��Ĉċō��ţġìŖ�
ÆĨè�HĨŖŞŐţâŞċĮĨŖʲ 

³ì�ĮƌìŐ�Âċō� Įèì��ŐĮŞìâŞċĮĨ�āĮŐ�ſĮţŐ�ōĈſŖċâÆġ�ŐìŞÆċġ�ġĮâÆŞċĮĨ�
ÆĨè�Źċġġ�ĨĮŞ�ĞĨĮŹċĨĂġſ�ōġÆâì�ÆĨĮŞĈìŐ�ŐìŞÆċġìŐ�ċĨ�ſĮţŐ�ƈċō�âĮèìʲ 

 �Į�ħÆċĨŞÆċĨ�ŞĈÆŞ�ōŐĮŞìâŞċĮĨʫ�ŞĈì�āĮġġĮŹċĨĂ�ÆŐì�ŐìŏţċŐìèʪ 

Æʲ �ŐĮŸċèì�Æ�âĮōſ�Įā�ſĮţŐ�âţŐŐìĨŞ�áĮĮŞĈ�ĮŐ�ŖŞĮŐì�ġìÆŖìʲ 

áʲ aÆċĨŞÆċĨ�Æ�èìèċâÆŞìè�èċŖōġÆſ�āĮŐ�ŞĈì���W�ōŐĮèţâŞ�ġċĨì�ċĨ�
ſĮţŐ�áĮĮŞĈ�ĮŐ�ŖŞĮŐì�ŹċŞĈ�ÆèìŏţÆŞì�ċĨŸìĨŞĮŐſ�Įā�ʼħĮŖŞʽ���W�
ōŐĮèţâŞŖʲ� 

âʲ aÆċĨŞÆċĨ�Æ�ħĮĨŞĈġſ�ċĨŸìĨŞĮŐſ�ĮŐèìŐ�ÆŸìŐÆĂì�Įā�˘ʎʖʖ�ōìŐ�
ġĮâÆŞċĮĨʲ�ʼ&ŐĮō��ĈċōŖ�ÆŐì�ĨĮŞ�ċĨâġţèìè�ċĨ�ŞĈċŖ�ŞĮŞÆġʲʽ��ìŞÆċġ˅
ìŐŖ�ÆŐì�ìŸÆġţÆŞìè�ħĮĨŞĈġſ�áÆŖìè�ĮĨ�ŞĈìċŐ�ōÆŖŞ�ʐ�ħĮĨŞĈ�
ˀ�ʐaˁ�ÆŸìŐÆĂìʲ 

èʲ >ÆġġċĨĂ�áìġĮŹ�ŞĈì�˘ʎʖʖ�ħċĨċħţħ�ōìŐ�ġĮâÆŞċĮĨ�ħÆſ�ŐìŖţġŞ�ċĨ�
ŞĈì�ƈċō�âĮèìˀŖˁ�áìċĨĂ�ħÆèì�ÆŸÆċġÆáġì�ŞĮ�ŹÆċŞġċŖŞìè�ŐìŞÆċġìŐŖʲ 

ìʲ HĨŸìĨŞĮŐſ�ĮŐèìŐŖ�ŖĈĮţġè�ÆġŹÆſŖ�áì�ŖĈċōōìè�ŞĮ�ŞĈì�ŖÆħì�
ÆèèŐìŖŖ—ōŐìāìŐÆáġſ�ċĨ�ŞĈì�ōŐĮŞìâŞìè�ƈċō�âĮèìʲ 



 

ϴ 

&*>Hb*�¹h������b& 
ʎʲ ¹ĮţŐ�áţŖċĨìŖŖ�ŖĈĮţġè�ĈÆŸì�ċŞŖ�ĮŹĨ�
ĨÆħì—ÆĨ�ċèìĨŞċŞſʸáŐÆĨèʲ� 

ʏʲ ��W�ċŖ�Æ�ŞĮĮġ�ċĨ�ſĮţŐ�áţŖċĨìŖŖ�ċèìĨŞċ˅
ŞſːŖ�ŞĮĮġ�áìġŞʫ�áţŞ��ìŞĈţĨĞ�WţĨĞ�ċŖ�ĨĮŞ�
ſĮţŐ�áţŖċĨìŖŖːŖ�ċèìĨŞċŞſʲ 

ʐʲ hĨâì�ſĮţ�ĈÆŸì�Æ�áŐÆĨè�ĨÆħìʫ�ĂìŞ�
ſĮţŐ�áŐÆĨè�ŖĮâċÆġ�ĮĨ�>ÆâìáĮĮĞ�̔�HĨŖŞÆĂŐÆħ�ˀÆŞ�ġìÆŖŞˁʲ��ċĞ�ĮĞʫ�
¹Įţ�ţáì�̔��ċĨŞìŐìŖŞ�ÆŐì�ÆġŖĮ�ìžâìġġìĨŞ�ōġÆâìŖ�ŞĮ�ōŐĮħĮŞì�ÆĨè�
ƏĨè�âţŖŞĮħìŐŖʬʲċā�ſĮţ�ĈÆŸì�ŞĈì�Şċħì�ÆĨè�ŐìŖĮţŐâìŖʲ 

ʑʲ �ÆĞì�áìāĮŐì�̔�ÆāŞìŐ�ōĈĮŞĮŖ�Įā�ſĮţŐ�ōŐĮěìâŞŖ�ÆĨè�ŖĈÆŐì�ŞĈìħ�ĮĨ�
ſĮţŐ�ŖĮâċÆġ�ħìèċÆʲ� 

ʒʲ �ŖĞ�ſĮţŐ�âţŖŞĮħìŐŖ�ŞĮ�ŖìĨè�ſĮţ�áìāĮŐì�̔�ÆāŞìŐ�ōĈĮŞĮŖ�Įā�ŞĈìċŐ�
ōŐĮěìâŞ�ÆĨè�ŖĈÆŐì�ŞĈìħ�ĮĨ�ſĮţŐ�>��ōÆĂì�ÆĨè���?�ŞĈìħʲ��ŖĞ�
ŞĈìħ�ŞĮ�ŖĈÆŐì�ċĨ�ĮţŐ��̔��ĂŐĮţōʲ 

ʓʲ �ìħìħáìŐ̡ʲʲìŸìŐſ�âţŖŞĮħìŐ�ĈÆŖ�Æ�âŐìÆŞċŸì�ĂìĨì�ċĨŖċèì�Įā�ŞĈìħ�
̔�ſĮţ�âÆĨ�Ĉìġō�ŞĈìħ�èċŖâĮŸìŐ�ŞĈìċŐŖʲ�³ĈìĨ�ſĮţ�èĮ�ŞĈÆŞʫ�ſĮţ�
âŐìÆŞì�Æ�âţŖŞĮħìŐ�āĮŐ�ġċāìʭ��ìſĮĨè�ŞĈÆŞʫ�ŞĈìſ�Źċġġ�Şìġġ�ìŸìŐſĮĨì�
ŞĈìſ�ĞĨĮŹ�ÆáĮţŞ�ſĮţŐ�áţŖċĨìŖŖ�ÆĨè�ŞĈì�āÆáţġĮţŖ�ōÆċĨŞ�ſĮţ�

Ŗìġġʲ 

ʔ̡ hƌìŐ�âġÆŖŖìŖ�ċā�ŖōÆâì�ÆġġĮŹŖʲ� 

ʕʲ &Į�ġċŸì�èìħĮĨŖŞŐÆŞċĮĨŖʲ� 

ʖ̡  aÆĞì�ſĮţŐŖìġā�ÆŸÆċġÆáġì�ŞĮ�����
ÆĨŖŹìŐ�ŏţìŖŞċĮĨŖʲ 

ʎʍʲ�¹h���âţŖŞĮħìŐŖ�ŹÆĨŞ�ŞĮ����
âĮĨĨìâŞ�ŹċŞĈ�¹h�ʭ�[ĮâÆġ�âţŖŞĮħ˅
ìŐŖ�[h²*�ŞĈìċŐ�ġĮâÆġ�ŐìŞÆċġìŐːŖ���
ìžōìŐċìĨâìʫ�ÆèŸċâìʫ�ÆĨè�ìĨâĮţŐ˅
ÆĂìħìĨŞʭ 

 



 

ϵ 

��h�* �����b&�Hb�*?�H�¹ 
³ì�ĮƌìŐ�Æ�Źìġġ-ĞĨĮŹĨ�áŐÆĨè�ŹċŞĈ�āÆáţġĮţŖ�ħÆŐĞìŞċĨĂ�ħÆŞìŐċÆġŖ�
ċĨŞìĨèìè�ŞĮ�Ĉìġō�ſĮţ�Ŗìġġ�ŞĈì�âĮħōġìŞì�ōŐĮèţâŞ�ġċĨìʲ��Į�ōŐĮŞìâŞ�
ŞĈì�āţŞţŐì�ċĨŞìĂŐċŞſ�Įā�ŞĈì���W�áŐÆĨèʫ�Źì�ÆŖĞ�ŞĈì�āĮġġĮŹċĨĂʪ 

 
ʎʲ ˌ�ìŞĈţĨĞ�WţĨĞˍ�ċŖ�ŞŐÆèìħÆŐĞ�ōŐĮŞìâŞìè�ÆĨè�ŞĈì�
ōŐĮōìŐŞſ�Įā��ìŞĈţĨĞ�WţĨĞ�áſ�[ÆţŐÆʲ�HŞ�ħÆſ�ĨĮŞ�áì�
ţŖìè�ċĨ�ÆĨſ�āĮŐħ�ÆŖ�ōÆŐŞ�Įā�ſĮţŐ�áţŖċĨìŖŖ�ĨÆħì�
ĮŐ�áŐÆĨèċĨĂ�ċèìĨŞċŞſʲ��ĈċŖ�ċĨâġţèìŖ�Æġġ�ŖĮâċÆġ�ħì˅
èċÆ�ōÆĂìŖ�ÆĨè�ĂŐĮţōŖʲ 

ʏʲ �Ĉì��ìŞĈţĨĞ�WţĨĞ�ġĮĂĮ�ċŖ�ŞŐÆèìħÆŐĞ�ōŐĮŞìâŞìè�
ÆĨè�âÆĨĨĮŞ�áì�âĈÆĨĂìè�ċĨ��b¹�ŹÆſʲ��ĈċŖ�ċĨâġţèìŖ�
ÆèèċĨĂ�ŹĮŐèŖ�ĮŐ�âĈÆĨĂċĨĂ�âĮġĮŐŖʲ 

ʐʲ &Į�ĨĮŞ�ţŖì�ŞĈì��ìŞĈţĨĞ�WţĨĞ�ġĮĂĮ�ŞĮ�âŐìÆŞì�ÆĨèʸ
ĮŐ�Ŗìġġ�ÆĨſ�áŐÆĨèìè�ħìŐâĈÆĨèċŖì�ˀċʲìʲ�ħţĂŖʫ�
ÆōŐĮĨŖʫ�ŖĈċŐŞŖ�ìŞâˁʲ 

ʑʲ &Į�ĨĮŞ�ŐìōÆâĞÆĂì�ĮŐ�ŐìġÆáìġ�ÆĨſ�ōŐĮèţâŞŖ�āĮŐ�ÆĨſ�
ōţŐōĮŖìʲ 

ʒʲ �ìŞÆċġìŐŖ�ħÆſ�ĨĮŞ�ŐìōÆâĞÆĂì�ŖÆħōġì�ŖċƈìŖ�Įā�ÆĨſ�
�ìŞĈţĨĞ�WţĨĞ�ōŐĮèţâŞŖʲ 

ʓʲ aÆŐĞìŞċĨĂ�ħÆŞìŐċÆġŖ�ÆĨè�ĂŐÆōĈċâŖ�âŐìÆŞìè�ÆĨè�
ŖĈÆŐìè�áſ��ìŞĈţĨĞ�WţĨĞ�áſ�[ÆţŐÆ�ħÆſ�
áì�ţŖìè�āĮŐ�ōŐĮħĮŞċĮĨ�Įā���W�ÆŞ�ſĮţŐ����
ġĮâÆŞċĮĨʲ�*èċŞŖ�ŞĮ�ĮŐ�ÆèèċŞċĮĨ�Įā�ŐìŞÆċġìŐ�
áŐÆĨèċĨĂ�ċŖ�ōŐĮĈċáċŞìèʦʲ 

V^ialpA_p 

ʦaÆŐĞìŞċĨĂ�ĂŐÆōĈċâŖ�ōŐìōÆŐìè�ŹċŞĈ�ċĨŞìĨŞċĮĨÆġ�áġÆĨĞ�ŖōÆâìŖ�ˀŖţâĈ�ÆŖ�ŖÆġì�ĂŐÆōĈċâŖˁ�
ÆŐì�ÆĨ�ìžâìōŞċĮĨ�ÆĨè�ÆŐì�ċĨŞìĨèìè�āĮŐ�ŐìŞÆċġìŐ�ōìŐŖĮĨÆġċƈÆŞċĮĨʲ�?ìĨìŐÆġ�ħÆŐĞìŞċĨĂ�
ÆĨè�ċĨāĮŐħÆŞċĮĨÆġ�ĂŐÆōĈċâŖ�ōŐĮŸċèìè�áſ���W�ħÆſ�ĨĮŞ�áì�ìèċŞìè�ċĨ�ÆĨſ�ħÆĨĨìŐʲ 

bĮŞìʪ�³ì�ţĨèìŐŖŞÆĨè�ŞĈÆŞ�ĮţŐ�ōĮŖċŞċĮĨ�ĮĨ�ŞĈċŖ�ĈÆŖ�ìŸĮġŸìè�ÆŖ�ĮţŐ�âĮħōÆĨſ�ĈÆŖ�ĂŐĮŹĨʲ������
hââÆŖċĮĨÆġ�ìŐŐĮŐŖ�ÆŐì�ţĨèìŐŖŞÆĨèÆáġì�ÆĨè�Źì�Źċġġ�ÆáŖĮġţŞìġſ�ìžŞìĨè�ĂŐÆâì�ŹĈìĨ�ōĮŖŖċáġìʲ�
³ì�Źċġġ�ħÆĞì�ìŸìŐſ�ŐìÆŖĮĨÆáġì�ìƌĮŐŞ�ŞĮ�âĮħħţĨċâÆŞì�ÆĨſ�âĮĨâìŐĨŖʲ��ìōìŞċŞċŸì�ŸċĮġÆŞċĮĨŖ�Įā�

ĮţŐ�ŞŐÆèìħÆŐĞ�ōŐĮŞìâŞċĮĨ�Źċġġ�ŐìŖţġŞ�ċĨ�ŞìŐħċĨÆŞċĮĨ�Įā�ŹĈĮġìŖÆġì�ÆââĮţĨŞ�ŖŞÆŞţŖʲ 



 

ϭϬ 

 hbb* ��³H�E���W 
ʎʲ WĮċĨ�ĮţŐ��ìŞĈţĨĞ�WţĨĞċìŖ�>��?ŐĮţō�āĮŐ��*��H[*���hb[¹̡��ì�
ŖţŐì�ŞĮ�ŞţĨì�ċĨ�āĮŐ�[ÆţŐÆːŖ�ŹììĞġſ�[H²*�ĮĨ�ʼħĮŖŞʽ��ţìŖèÆſŖ�ÆŞ�
ʏ�āĮŐ�ŞĈì�ġÆŞìŖŞ�ĨìŹŖ�ÆĨè�ţōèÆŞìŖ�ěţŖŞ�āĮŐ��ìŞÆċġìŐŖʲ� ÆĨːŞ�ěĮċĨ�
ġċŸìʳ�bĮ�ŹĮŐŐċìŖ—ěţŖŞ�âÆŞâĈ�Æ�ŐìōġÆſ�ŹĈìĨ�ċŞːŖ�âĮĨŸìĨċìĨŞ—
ŞĈìſːŐì�ŞſōċâÆġġſ�ŖĈĮŐŞ�ÆĨè�ŖŹììŞʲ 

ʏʲ WĮċĨ�ĮţŐ��ìŞĈţĨĞ�WţĨĞ�áſ�[ÆţŐÆ�
�ÆċĨŞ��̔��>��?ŐĮţōʲ��ĈċŖ�āÆáţ˅
ġĮţŖ�âĮħħţĨċŞſ�ċŖ�āĮŐ�âţŖŞĮħ˅
ìŐŖ�ÆĨè�ŐìŞÆċġìŐŖʭ�³ì�ġĮŸì�ŹĈìĨ�
ŐìŞÆċġìŐŖ�ōÆŐŞċâċōÆŞì�ÆŖ�ìžōìŐŞ���W�ţŖìŐŖʲ��ġţŖʫ�ſĮţ�Źċġġ�ġìÆŐĨ�
ŖĮ�ħţâĈ�ŞĈìŐì—āŐĮħ�ŖĈÆŐìè�ŖţââìŖŖìŖ�ÆĨè�āÆċġţŐìŖʭ� 

ʐʲ [ċĞì�̔�āĮġġĮŹ��ìŞĈţĨĞ�WţĨĞ�ĮĨ�>ÆâìáĮĮĞ�̔�HĨŖŞÆĂŐÆħʲ��ÆĂ�ţŖ�
ŹĈìĨ�ſĮţ�ŖĈÆŐì�ōĈĮŞĮŖ�āìÆŞţŐċĨĂ���W�ōŐĮèţâŞŖ�ÆĨè�áì�ŖţŐì�
ŞĮ�âĮħħìĨŞ�ŹĈìĨ�Źì�ŖĈÆŐì�ſĮţŐ�ōŐĮěìâŞŖʲ 

ʑʲ ³ÆŞâĈ�̔�ŖĈÆŐì�[ÆţŐÆːŖ�ŹììĞġſ�>ÆâìáĮĮĞ�[H²*�ŞţŞĮŐċÆġ�ĮĨ�ĮţŐ�
ħÆċĨ�>���ÆĂì�ʼħĮŖŞʽ��ĈţŐŖèÆſŖ�ÆŞ�ʐʲ��ĈÆŐìʫ�ŖĈÆŐìʫ�ŖĈÆŐìʭ 

?*���h H�[� 
³ì�ŹìġâĮħì�ŞĈì�ōÆŐŞċâċōÆŞċĮĨ�
Įā���W�ŐìŞÆċġìŐŖ�ċĨ�ĮţŐ�ŖĮâċÆġ��
ħìèċÆ�âĮħħţĨċŞċìŖʲ��ĈìŖì�
âĮħħţĨċŞċìŖ�ÆġġĮŹ�ſĮţ�ŞĮ�ĂìŞ�
ċĨŖōċŐìèʫ�ŖĈÆŐì�ŞìâĈĨċŏţìŖ�̔�
ōŐĮěìâŞŖʫ�ÆĨè�Ĉìġō�ŐÆċŖì�áŐÆĨè�
ÆŹÆŐìĨìŖŖʲ��Ĉì�ħĮŐì�ŸĮċâìŖ�
ŖĈĮţŞ�ŞĈÆŞ���W�ċŖ�āÆáţġĮţŖʫ�ŞĈì�
ħĮŐì�âĮĨŖţħìŐ�âĮĨƏèìĨâì�
áġĮŖŖĮħŖ�ÆĨè�áŐÆĨè�ÆŹÆŐì˅
ĨìŖŖ�ĂŐĮŹŖʭ 



 

ϭϭ 

�Į�ōÆŐŞċâċōÆŞì�ċĨ�ĮţŐ�ŖĮâċÆġ�ħìèċÆ�âĮħħţĨċŞċìŖʫ�Źì�
ÆŖĞ�ŞĈì��āĮġġĮŹċĨĂʪ 

Æʲ �ìġġ�ſĮţŐ�âţŖŞĮħìŐŖ�ÆáĮţŞ�ŞĈì��̔��ĂŐĮţō�̔�ċĨ˅
ŸċŞì�ŞĈìħ�ŞĮ�ěĮċĨʲ�HŞ�Źċġġ�ħĮŖŞ�èìƏĨċŞìġſ�Ĉìġō�ſĮţ�Ŗìġġ���Wʭ 

áʲ �ĈÆŐì�ſĮţŐ�ĮŹĨ�áìāĮŐì�̔�ÆāŞìŐ�ōĈĮŞĮŖ�ŞĮ�ŞĈì��̔��ĂŐĮţō�
āŐĮħ�ſĮţŐ�ōìŐŖĮĨÆġ�ōŐĮƏġìʲ�¹ĮţŐ�ōÆŐŞċâċōÆŞċĮĨ�ċĨ�̔�âĮĨŞŐċ˅
áţŞċĮĨŖ�ŞĮ�ŞĈì�ĂŐĮţō�Źċġġ�Ĉìġō�ìŖŞÆáġċŖĈ�ſĮţŐ�ōìŐŖĮĨÆġ�Őìō˅
ţŞÆŞċĮĨ�ÆŖ�ÆĨ�ìžōìŐċìĨâìè�̔�ĞĨĮŹġìèĂìÆáġì�ţŖìŐ̡  

âʲ &h�bh��ţŖì�ŞĈì��̔��?ŐĮţō�ŞĮ�ōŐĮħĮŞì�ſĮţŐ�áŐÆĨèʸ
áţŖċĨìŖŖʲ��ĮŖŞŖ�āŐĮħ�áţŖċĨìŖŖ�ōÆĂìŖ�ĮŐ�ŹċŞĈ�áţŖċĨìŖŖ�
áŐÆĨèċĨĂ�ħÆſ�ĨĮŞ�áì�ÆōōŐĮŸìèʲ 

èʲ Hā�ſĮţ�ÆŐì�ĮĞÆſ�ŹċŞĈ�ĮŞĈìŐ�ŐìŞÆċġìŐŖ�ŖĈÆŐċĨĂ�ſĮţŐ�ŹĮŐĞʫ�
ŖĈÆŐì�ſĮţ�ōŐĮěìâŞ�ōĈĮŞĮŖ�ċĨ�ŞĈì��ìŞĈţĨĞ�WţĨĞċìŖ�ĂŐĮţō�
ŹċŞĈ�ſĮţŐ�áŐÆĨè�ŹÆŞìŐħÆŐĞʲ 

ìʲ �Ŗì�āÆáţġĮţŖ�ōĮŖŞŖ�ŖĈÆŐìè�áſ�ĮŞĈìŐ�ŐìŞÆċġìŐŖ�ċĨ�ŞĈì�WţĨĞ˅
ċìŖ�ĂŐĮţō�ÆāŞìŐ�ÆŖĞċĨĂ�ōìŐħċŖŖċĮĨ�ŞĮ�ţŖì�ŞĈìċŐ�ŹĮŐĞʲ��ì�
ŖţŐì�ŞĮ�ŞÆĂ�ŞĈìħ�ŹĈìĨ�ſĮţ�ŖĈÆŐì�ŞĈìċŐ�ŹĮŐĞʲ��ġìÆŖì�ŐìŖōìâŞ�
ŞĈìŖì�áÆŖċâ�ŖĮâċÆġ�ħìèċÆ�âĮţŐŞìŖċìŖʲ 

āʲ �Ŗì�ÆĨè�ŖĈÆŐì�ŞĈì�áŐÆĨèìè�ĂŐÆōĈċâŖ���W�âŐìÆŞìŖʲ�*ÆŖċġſ�
ŖĈÆŐì�ĮŐ�ŖÆŸì�ĂŐÆōĈċâŖ�ÆĨè�ŖĈÆŐì�ŞĈìħ�ĮĨ�ſĮţŐ�ōÆĂìŖʲ�&h�
bh��ìèċŞ���W-ĮŹĨìè�ĂŐÆōĈċâŖ�ĮŐ�ċħÆĂìŖ�ċĨ�ÆĨſ�ŹÆſ�ˀţĨġìŖŖ�
èìŖċĂĨ�ŖōÆâì�ċŖ�ċĨŞìĨŞċĮĨÆġġſ�ġìāŞ�áġÆĨĞ�āĮŐ�ŐìŞÆċġìŐ�ōìŐŖĮĨ˅
ÆġċƈÆŞċĮĨ�ÆŖ�ĮĨ�ŖÆġì�ĂŐÆōĈċâŖˁʲ 

Ăʲ &h�bh��ċĨŸċŞì�ōìĮōġì�ŞĮ�ōŐċŸÆŞì�ħìŖŖÆĂì�èċŐìâŞġſ�ŹċŞĈ�ſĮţ�
āŐĮħ�ĮţŐ�ĮƍâċÆġ�ōÆĂìŖ�ĮŐ�âĮħħţĨċŞċìŖʲ 

Ĉʲ &h�bh��ŞĈċĨĞ�ŞĈÆŞ�áìâÆţŖì�ſĮţ�ĈÆŸì�ÆĨŖŹìŐìè�Æ�ŏţìŖ˅
ŞċĮĨʫ�ſĮţ�ŖĈĮţġè�ĂìŞ�ŞĈì�ŖÆġìʲ��Ĉì�ōìŐŖĮĨ�ÆŖĞċĨĂ�ħÆſ�áì�
ÆĨĮŞĈìŐ�ŐìŞÆċġìŐːŖ�âţŖŞĮħìŐʭ��ĈÆŞ�ĮŞĈìŐ�ŐìŞÆċġìŐ�ħÆſ�ĈÆŸì�
ÆĨŖŹìŐìè�ŞĈì�ŏţìŖŞċĮĨ�Įā�ĮĨì�Įā�ſĮţŐ�âţŖŞĮħìŐŖʲ�Hā�Źì�
ŹĮŐĞ�ŞĮĂìŞĈìŐ�ĮĨ�ŞĈìŖì�ŖċŞìŖ�ŞĮ�áţċġè�âĮĨŖţħìŐ�âĮĨƏ˅
èìĨâìʫ��ìŸìŐſáĮèſ�ŹċĨŖʭ 

V^ialpA_p 



 

ϭϮ 

?*���h H�[�ˀâĮĨŞːèˁ 
ċʲ�&h�bh��ŖţĂĂìŖŞ�ĮŞĈìŐ�ōŐĮèţâŞ�ġċĨìŖ�ĮŐ�ÆġŞìŐĨÆŞċŸì�ħìŞĈĮèŖ  ̡

ěʲ�&h�bh��ÆĨŖŹìŐ�ċā�ſĮţ�ÆŐì�ĨĮŞ�ŖţŐì�Įā�ŞĈì�ÆĨŖŹìŐ�ĮŐ�ĈÆŸìĨːŞ�
ÆâŞţÆġġſ�ŞìŖŞìè�Æ�ħìŞĈĮèʲ 

³�¹���h��*� E��� 
³ĈìĨ�Æġġ�ċŖ�Źìġġʫ�Źì�ŐÆŐìġſ�ĈìÆŐ�āŐĮħ�
ſĮţʫ�áţŞ�Źì�ħċŖŖ�ſĮţ�ŹĈìĨ�ċŞːŖ�ġċĞì�
ŞĈÆŞʲ��Į�ĮââÆŖċĮĨÆġġſ�Źì�ĂĮĮā�ţō�ŖĮ�
ſĮţːġġ�ŐìÆâĈ�ĮţŞ�ÆĂÆċĨ�ÆĨè�ŹĈìĨ�ŞĈÆŞ�
ĈÆōōìĨŖʬʲ 

ʎʲ �ìōĮŐŞ�ŖĈċōōċĨĂ�ċŖŖţìŖ�ġċĞì�èÆħ˅
ÆĂìŖ�ĮŐ�ħċŖŖċĨĂ�ċŞìħŖ�ŹċŞĈ�Æġġ�ÆōōġċâÆáġì�ċĨāĮŐħÆŞċĮĨ�ĈìŐìʪ�� 

ŹŹŹ̡ŐŞěŹĈĮġìŖÆġìʲâĮħʸŐìōĮŐŞċŖŖţìʸ� 

�Ĉì�ŹĈĮġìŖÆġì�ŞìÆħ�ħĮĨċŞĮŐŖ�ŐìōĮŐŞŖ�èÆċġſ�ÆĨè�ĂìĨìŐÆġġſ�Őì˅
ŖōĮĨèŖ�ŹċŞĈċĨ�ʔʏ�ĈĮţŐŖʲ 

ʏʲ�Hā�ſĮţ�ÆŐì�âĮĨŖċèìŐċĨĂ�ìžōÆĨèċĨĂ�ĮŐ�ŐìġĮâÆŞċĨĂ�ſĮţŐ�áţŖċ˅
ĨìŖŖ�ÆĨè�Ĩììè�ŞĮ�ŸìŐċāſ�ƈċō�âĮèì�ÆŸÆċġÆáċġċŞſ�āĮŐ�Æ�ĨìŹ�ÆŐìÆʫ�
ſĮţ�âÆĨ�âĈìâĞ�ĮŐ�ŸìŐċāſ�ƈċō�ÆŸÆċġÆáċġċŞſ�áſ�ŖţáħċŞŞċĨĂ�ÆĨ�ċĨ˅
ŏţċŐſ�ĈìŐìʪ��ŹŹŹ̡ŐŞěŹĈĮġìŖÆġìʲâĮħʸƈċōâĮèìâĈìâĞʸ 

ʐʲ�Hā�ſĮţ�ĈÆŸì�Æ�ŏţìŖŞċĮĨ�ŐìġÆŞìè�ŞĮ�Æ�&ŐĮō��Ĉċō�ĮŐèìŐʫ�ōġìÆŖì�
ìħÆċġ�âţŖŞĮħìŐŖìŐŸċâì̓ŐìŞĈţĨĞěţĨĞáſġÆţŐÆʲâĮħʲ 

ʑʲ�Hā�ſĮţ�ĈÆŸì�Æ�ŞìâĈĨċâÆġ�ŏţìŖŞċĮĨ�ōìŐŞÆċĨċĨĂ�ŞĮ�ŞĈì�ŹìáŖċŞì�ĮŐ�
ſĮţŐ�ĮĨġċĨì�ÆââĮţĨŞʫ�ìħÆċġ�èċìĂĮ̓ŐìŞĈţĨĞěţĨĞáſġÆţŐÆʲâĮħʲ 

ʒʲ�Hā�ſĮţ�ĈÆŸì�ŏţìŖŞċĮĨŖ�ĨĮŞ�ŐìġÆŞìè�ŞĮ�ŞĈì�ÆŐìÆŖ�ÆáĮŸìʫ�ìħÆċġ�
ŹĈĮġìŖÆġì̓ŐìŞĈţĨĞěţĨĞáſġÆţŐÆʲâĮħʲ 

 �a�_ap�Am\�LVmJqmm�_NTApVvN�VmmqNm�al�SNN]V_Tm�V_�pUN�0NpUq_\��q_\VNm�
Tlaqi�al�wVpU�apUNl�lNpAV]Nlm���qmp�Ja_pAJp�qm�LVlNJp]y�ma�wN�JA_���!-� 



 

ϭϯ 

 

�ŞŞÆâĈħìĨŞ�ʎ—�ŐċâċĨĂ 

*ƌìâŞċŸì�WÆĨţÆŐſ�ʎʒŞĈʫ�ʏʍʏʎʦ 

ʦ�ìŞĈţĨĞ�WţĨĞ�áſ�[ÆţŐÆ�ŐìŖìŐŸìŖ�ŞĈì�ŐċĂĈŞ�ŞĮ�ÆèěţŖŞ�ōŐċâìŖ�ÆŖ�ĨìâìŖŖÆŐſʲ 



 

ϭϰ 

�ŞŞÆâĈħìĨŞ�ʏ— ĮţōĮĨ� ĮèìŖ 

 

*ŸìŐſ��ìōŞìħáìŐ�̔�aÆŐâĈ�ſĮţ�Źċġġ�

ŐìâìċŸì�ÆĨ�ìħÆċġ�ġìŞŞċĨĂ�ſĮţ�ĞĨĮŹ�

ŹĈìŞĈìŐ�ſĮţ�ÆŐì�Æ��ŐĮĨƈìʫ��ċġŸìŐʫ�

?Įġèʫ��ġÆŞċĨţħ�ĮŐ��ġÆŞċĨţħ��ġţŖ���W�

�ìŞÆċġìŐ̡�*ÆâĈ�ġìŸìġ�Źċġġ�ċĨâġţèì�âĮţ˅

ōĮĨ�âĮèìŖ�āĮŐ�ŸÆŐċĮţŖ�ŐìŹÆŐèŖʲ��Į�

âġÆċħ�ſĮţŐ�ŐìŹÆŐèˀŖˁʫ�Æōōġſ�âĮţōĮĨ�

âĮèìˀŖˁ�ŞĮ�ÆĨſ�ĮŐèìŐ�èţŐċĨĂ�ŞĈì���

ŐìèìħōŞċĮĨ�ōìŐċĮèʲ�bĮŞìʪ��ġġ�âĮèìŖ�

Źċġġ�ĈÆŸì�ìžōċŐÆŞċĮĨ�èÆŞìŖʲ 
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³Ĉſ�ŞĈì�âĈÆĨĂì�
ŞĮ�ĮţŐ�ŐìŞÆċġìŐ�
âĮţōĮĨŖʳ��Į�ōţŞ�

ċŞ�Ŗċħōġſʫ�Źì�èĮĨːŞ�ŹÆĨŞ�
ŞĮ�ŐÆċŖì�ĮţŐ�ŹĈĮġìŖÆġì�ōŐċâċĨĂʭ�
�ĈċŖ�âĈÆĨĂì�Źċġġ�ÆġġĮŹ���W�ŞĮ�
ħÆċĨŞÆċĨ�âţŐŐìĨŞ�ŹĈĮġìŖÆġì����
ōŐċâìŖ�èţŐċĨĂ�Æ�ŸìŐſ�ŞţŐáţġìĨŞ�
Şċħì�ċĨ�ŞĈì�ōÆċĨŞ�ċĨèţŖŞŐſ—ŹĈċġì�
�[�h�ōŐĮŸċèċĨĂ�Æ�ĂŐìÆŞìŐ�ŸÆġţì�
ŞĮ�ſĮţʭ��ĈÆŞːŖ�ŖĮħìŞĈċĨĂ�ŞĮ�����
âìġìáŐÆŞìʭ 
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ϭϱ 

�ŞŞÆâĈħìĨŞ�ʐ—&ŐĮō��ĈċōŖ 

�Şìō�ʎʪ� ĮġġìâŞ�ſĮţŐ�âţŖŞĮħìŐːŖ�ōÆſħìĨŞʲ��ìħìħáìŐ�ŞĈÆŞ�ſĮţ�Źċġġ�áì�
âĈÆŐĂìè�ŖŞÆĨèÆŐè�ŐìŞÆċġìŐ�ŖĈċōōċĨĂ�ĮĨ�ŞĈì�èŐĮō�ŖĈċōʲ�¹Įţ�ħÆſ�âĈÆŐĂì�
ŞĈì�âţŖŞĮħìŐ�ŞĈì�ŖĈċōōċĨĂʫ�ŖōġċŞ�ŞĈì�ŖĈċōōċĨĂʫ�ĮŐ�ōÆſ�ŖĈċōōċĨĂ������
ſĮţŐŖìġāʲ��ĈċŖ�èìōìĨèŖ�ĮĨ�ŞĈì�ŖċŞţÆŞċĮĨ�̔�ċŖ�ÆŞ�ſĮţŐ�èċŖâŐìŞċĮĨʲʲ 

�Şìō�ʏʪ�²ċŖċŞ�ŹŹŹ̡ŐŞěŹĈĮġìŖÆġìʲâĮħʸèŐĮōŖĈċōʸ�ŞĮ�ŖţáħċŞ�ŞĈì�ĮŐ˅
èìŐʲ��ìħìħáìŐ�ŞĮ�âĈÆĨĂì�ŞĈì�ˌ�Ĉċō�ŞĮʪˍ�ċĨāĮŐħÆŞċĮĨ�ŞĮ�ſĮţŐ�âţŖŞĮħìŐʲ�
�ŐċâċĨĂ�Źċġġ�áì�ʓʒ̊�Įā�ĮţŐ�a���ʲ�¹Įţ�Źċġġ�ħÆĞì�ʐʒ̊�ĮĨ�ìÆâĈ�ōŐĮèţâŞʲ 

�Şìō�ʐʪ�³ì�Źċġġ�ĈÆĨèġì�ċŞ�āŐĮħ�ŞĈìŐìʲ�&ŐĮō�ŖĈċō�ĮŐèìŐŖ�ŞſōċâÆġġſ�ŖĈċō�
èċŐìâŞġſ�ŞĮ�ſĮţŐ�âţŖŞĮħìŐ�ċĨ�ʐ-ʒ�èÆſŖʲ��ĮħìŞċħìŖ�ċŞ�ċŖ�āÆŖŞìŐʫ�áţŞ�ċŞːŖ�
ÆġŹÆſŖ�áìŞŞìŐ�ŞĮ�ţĨèìŐ-ōŐĮħċŖì�ÆĨè�ĮŸìŐ-èìġċŸìŐʭ� 

bĮŞìʪ��ġìÆŖì�âĈìâĞ�ÆĨè�èĮţáġì�âĈìâĞ�ÆââţŐÆâſ�Įā�ŖĈċōōċĨĂ�ċĨāĮŐħÆŞċĮĨ�ōŐċĮŐ�ŞĮ��
ŖţáħċŞŞċĨĂʲ�&ţì�ŞĮ�ŞĈì�Ŗōììè�Įā�ĮŐèìŐ�ōŐĮâìŖŖċĨĂʫ�Źì�ÆŐì�ĨĮŞ�Æáġì�ŞĮ�ĂţÆŐÆĨŞìì�
âĈÆĨĂì�ĮŐèìŐ�ŐìŏţìŖŞŖ�âÆĨ�áì�Æōōġċìè�ŞĮ�&ŐĮō��Ĉċō�ĮŐèìŐŖ�ĮĨâì�ŖţáħċŞŞìèʲ� 

�Ĉì�&ŐĮō��Ĉċō�ōŐĮĂŐÆħ�ŹÆŖ�âŐìÆŞìè�ċĨ�ʏʍʏʍ�ŞĮ�ÆġġĮŹ�ŐìŞÆċġìŐŖ�ŞĮ�âĮĨŞċĨţì�ŞĮ�
ħììŞ�âţŖŞĮħìŐŖː�ĨììèŖ�ŹĈċġì�ŖĈĮōŖ�ìžōìŐċìĨâìè�âġĮŖţŐìŖ�èţŐċĨĂ�ŞĈì�ōìÆĞ�Įā�
ŞĈì�ōÆĨèìħċâʲ�HŞ�ĈÆŖ�áìâĮħì�Æ�ĂŐìÆŞ�ÆèèċŞċĮĨ�ŞĮ�ĮţŐ�ŐìŞÆċġìŐ�ōŐĮĂŐÆħ�ÆġġĮŹċĨĂ�
ŖĈĮōŖ�ŞĮ�ōŐĮŸċèì�ŞĈì�ìĨŞċŐì���W�ōŐĮèţâŞ�ġċĨì�ŞĮ�ŞĈìċŐ�âţŖŞĮħìŐŖ�ŹĈìĨ�ċĨŸìĨŞĮŐſ�
ĈÆŖ�áììĨ�ġċħċŞìè�āĮŐ�Æ�ŸÆŐċìŞſ�Įā�ŐìÆŖĮĨŖʲ�³ì�ÆŐì�ōġìÆŖìè�ŞĮ�ìžŞìĨè�ŞĈċŖ�ōŐĮ˅

ĂŐÆħʫ�ŹċŞĈ�ŞĈì�āĮġġĮŹċĨĂ�âĈÆĨĂìŖ�ìƌìâŞċŸì�ʖʸʎʸʏʍʏʎʪ 

ʎʲ &ŐĮō��Ĉċō�ōŐċâċĨĂ�Źċġġ�áì�ʓʒ̊�Įā�ĮţŐ�a���̡  

ʏʲ �ċġŸìŐʫ�?Įġèʫ��ġÆŞċĨţħ�̔��ġÆŞċĨţħ��ġţŖ�ŐìŞÆċġìŐŖ�ÆŐì���������������
ìġċĂċáġì�ŞĮ�ōÆŐŞċâċōÆŞìʲ 

ʐʲ &ŐĮō��Ĉċō�ĮŐèìŐŖ�ħţŖŞ�áì�ŖţáħċŞŞìè�ÆŞ�
ŹŹŹ̡ŐŞěŹĈĮġìŖÆġìʲâĮħʸèŐĮōŖĈċōʸ� 

ˀHā�ſĮţŐ�ŐìŞÆċġìŐ�ÆââĮţĨŞ�ċŖ�ìġċĂċáġìʫ�ſĮţ�Źċġġ�ĈÆŸì�ÆââìŖŖ�ŞĮ�ōġÆâì�&ŐĮō��Ĉċō�ĮŐèìŐŖ�ŸċÆ�ŞĈÆŞ�
ţŐġʲ�&ŐĮō��Ĉċō�ĮŐèìŐŖ�ŖţáħċŞŞìè�ŸċÆ�ŞĈì�ōŐìŸċĮţŖ�ħìŞĈĮè�Źċġġ�áì�âÆĨâìġġìè�ÆĨè�ŐìāţĨèìèʲ  ˁ
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This document is strictly private, confidential and personal to its 
recipients and should not be copied, distributed or reproduced 

in whole or in part, nor passed to any third party.  


